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Consultation Method Report and Results (2010)
A questionnaire was produced, containing open and closed questions. The questionnaire requested information about the current usage of the park and what they would like to see regarding the future development and their needs.

The data from these questionnaires were entered into a database and analysed. The closed questions were used to give us a breakdown of the demographics of the responders and some other general information. To analyse the open questions, we used a word searches to identify the most frequently used requests. Where appropriate, the data was represented in the form of graphical diagrams. 

From the data, we set our vision and priorities for the park, although these priorities will be fluid to maximise funding opportunities. 

Who did we need to consult?

A number of specific groups were identified to have a specific relation and need for the park. Specific activities where carried out to target these groups.

The groups are:

· Primary School

· Secondary School 

· Dog walkers 

· Local community to the park

· Footballers / Football teams

How did we make sure these groups were consulted ?

Murrayfield Primary School (next door to the Park)

The questionnaires were taken to the School’s Council and where used by all classes to feedback their ideas and wishes for the future.

Other organisations

Stay and Play, Ormiston Centre, Felixstowe Road.

Ravenswood Library.

Rosehill Library.

Rosehill Playgroup.

Little Fishes, Hatfield Road Church – Mother and Toddlers Group.

Survey Return Drop Boxes

Clearly marked response post boxes were located at Murrayside and Making Tracks Community Centres.

Park users

On repeated occasions, we went to the park and made direct contact with people walking their dogs in the park and in the general area. 

We used the questionnaire to capture the information during this contact. 

Local community to the park

Where possible we made direct contact with residents and explained our vision and went through the questionnaires with them. Where this direct contact was not possible, we posted the questionnaire for the resident to fill out and return to one of the identified response drop boxes. 

Over  1000 questionnaires were delivered to residential houses within a catchment area of  240m from the park fence - covering 932. 

A map was produced and marked to highlight the road were the questionnaires were delivered. (available on request)
We have also attended the local Area Forum* twice, where we gave a presentation on the aims of the group and we give the opportunity to express views and ideas.

* a local forum is set up so the local community can converse with local organisation and government bodies.

Footballers / Football teams.

Questionnaires were sent to the local football teams that use the park. We also actively spoke to the team managers, to gain options and ideas.

Public meetings

As part of the general management of the Murray Park Friends Group, we had monthly meetings at the Murrayside Community Centre, off Nacton Road. These meeting operated on an open invite to anyone wanting to attend and offer options. Time and place of the meeting are advertised on our website, through Facebook and on a notice board located in the park. We regularly had in attendance, numerous local Councillors who are the voice of the local community.

Murray Park Friends Group – survey summary March 2010 

Results were logged into a (limited) shared access web based database by the Friends and analysed by the Chair and IBC.

Final Results:



% - Percentages

Total responses
403


100

nearest park to 
249


62

Usage:

Daily


94


23

Weekly

145


36

Monthly

60


15

Rarely


68


17

Never


23


6

Why do people use Murray Park?

Fun Play

203


50

Football

85


21

Dog Walking

63


15

Running/Exercise
63


15

Nearest Park

32


8

Bike Riding

31


8

Meeting Friends
25


6

Walking 

17


4

Tennis


7


2

Most important thing to build / provide? (% Priority Order)

Toilets
 (new/improved)
129


32

Football improved
125


31

Tennis courts
119


30

Basketball court
116


29

Seating

84


21

Changing Rooms
71


18

Slide


74


18

Fenced play area
67


17

Climbing frame
59


15

Skate Board / BMX
58


14

Kiosk / Van

51


13

Swings

49


12

Water feature
49


12

Roundabout

47


11

Shelter

44


11

Drinking Fountain
43


11

Dog walking area
35


9

MUGA

36


9

Zip-wire

28


7

Toddler area

27


7

See-saw

25


6

Dog bins

22


5

New play plane
20


5

Bowls


17


4

Bins


14


4
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	PRIORITY ORDER
	
	
	Water feature / pond
	13
	

	Toilets
	1
	
	Roundabout
	14
	

	Football
	2
	
	Shelter
	15
	

	Tennis
	3
	
	Drinking fountain
	16
	

	Basketball
	4
	
	Dog area
	17
	

	Seating
	5
	
	MUGA
	18
	

	Slide
	6
	
	Zip-wire
	19
	

	Pavilion
	7
	
	Toddler area
	20
	

	Fenced Play area
	8
	
	See-saw
	21
	

	Climbing frames
	9
	
	Dog bins
	22
	

	BMX / Skate
	10
	
	Plane
	23
	

	Kiosk / Van
	11
	
	Bowls
	24
	

	Swings
	12
	
	Bins
	25
	


Above shows number of responses for what most needs to be improved.

Respondents by age
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Needs

		GENERAL IMPROVEMENTS												Wildlife		PLAY AREA ASSOC. NEEDS																												Kiosk/van						Water area								Astro-mugga																												Dda				Spring-loaded				Fourteen plus

		Tennis		Or?		Basketball		Football		Toilet		Pavilion		Trees		Swings		Slide		Round -a-bout		Benches / picnic ara		Cricket		Dog area		dog bins		See-saw		Tree-house		Toy boat		Toddler area		Plane		Bike stand		Obstacle course		Ice cream van		Football nets		Climb frame/wall		Pool / Pond		Bins		Drinking water		Zip wire		Rounders/Baseball		Hut		Trampoline		Roller coaster		Bumper cars		Park keeper		BMX / skate		Bowls		Shelter		Graffiti wall		Crazy golf		Lighting		CCTV		Fenced play		Circle Track		Exercise Equip		Gates		Water play		Area

		1		Table tennis		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1				1						1

		1		Table tennis		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1				1						1

		1		Grass tennis		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1				1		1		1		1		1		1		1		1		1		1				1				1		1		1										1

		1		Seats		1		1		1		1		1		1		1		1		1		1		1		1		1		1				1				1				1				1		1				1		1		1		1		1								1		1		1										1

		1		Table tennis		1		1		1		1		1		1		1		1		1		1		1		1		1		1				1				1				1				1		1				1		1		1		1		1								1		1		1										1

		1		Seats		1		1		1		1		1		1		1		1		1		1		1		1		1		1				1								1				1		1				1		1		1		1		1								1		1		1										1

		1		Seats		1		1		1		1		1		1		1		1		1		1		1		1		1		1				1								1				1		1				1		1		1												1		1		1										1

		1		Go-carts		1		1		1		1				1		1		1		1		1		1		1		1						1								1				1		1				1		1		1												1		1		1										1

		1		Bats & balls		1		1		1		1				1		1		1		1				1		1		1						1								1				1		1				1		1		1												1		1		1										1

		1		Bats & balls		1		1		1		1				1		1		1		1				1		1		1						1								1				1		1				1		1		1												1		1		1										1

		1		Bats & balls		1		1		1		1				1		1		1		1				1		1		1						1								1				1		1				1		1		1												1		1		1										1

		1		Bats & balls		1		1		1		1				1		1		1		1						1		1						1								1				1		1				1		1		1												1		1		1

		1		Bats & balls		1		1		1		1				1		1		1		1				1		1		1								1						1				1		1				1		1		1												1		1		1										1

		1				1		1		1		1				1		1		1		1				1				1								1				-		1				1		1				1		1		1												1		1		1										1

		1				1		1		1		1				1		1		1		1				1				1								1						1				1		1				1		1		1												1		1		1										1

		1				1		1		1						1		1		1		1				1				1								1						1				1		1				1		1		1												1		1		1										1

		1				1				1						1		1		1		1				1				1								1						1				1		1				1		1		1												1		1		1										1

		1				1		1		1		1				1		1		1		1				1				1								1						1				1		1				1		1		1												1				1										1

		1		Yearly fete		1				1		1				1		1		1		1				1				1								1						1				1		1				1		1		1												1				1										1

		1				1				1		1				1		1		1		1				1				1								1						1				1		1				1		1		1												1				1										1

		1				1				1		1				1		1		1		1				1				1								1						1				1		1				1		1		1												1				1										1

		1				1				1		1				1		1		1		1				1				1								1						1				1		1				1		1		1												1				1										1

		1				1				1						1		1		1		1				1				1								1						1				1		1				1		1		1												1				1										1

		1				1		1		1		1				1		1		1		1				1				1								1						1				1		1				1		1		1												1				1										1

		1				1		1		1						1		1		1		1				1				1								1						1				1		1				1		1		1												1				1										1

		1				1				1						1		1		1		1				1												1						1				1		1				1		1		1												1				1										1

		1				1				1						1		1		1		1				1												1						1				1		1				1		1		1												1				1										1

		1				1				1						1		1		1		1				1												1						1				1		1				1				1												1				1										1

		1				1				1						1		1		1		1				1												1						1				1		1				1				1												1				1										1

		1				1		1		1		1				1		1		1		1				1																		1				1		1				1				1												1				1										1

		1				1		1		1						1		1		1		1				1																		1				1		1				1				1												1				1										1

		1				1		1		1						1		1		1		1				1																		1				1		1				1				1												1				1										1

		1				1		1		1						1		1		1		1				1																		1				1		1				1				1												1				1										1

		1				1				1		1				1		1		1		1				1																		1				1		1				1																1				1										1

		1				1				1		1				1		1		1		1				1																		1				1		1				1																1				1										1

		1				1				1						1		1		1		1				1																		1				1		1				1																1														1

		1		Car boot sales		1				1						1		1		1		1																						1				1		1				1																1														1

		1				1				1		1				1		1		1		1						1																1				1						1																1				1										1

		1				1		1		1		1				1		1		1		1						1																1				1										1												1				1										1		1

		1				1				1						1		1		1		1						1								1								1				1		1		1						1												1				1										1

		1				1				1						1		1		1		1																						1				1		1		1																		1				1										1

		1				1				1						1		1		1		1												1										1				1				1																		1										1				1

		1				1				1						1		1		1		1																						1				1				1																		1										1				1

		1								1						1		1		1		1														1								1				1																						1										1				1

		1								1						1		1		1		1														1								1				1																						1														1

		1								1						1		1				1																						1				1																						1														1				1

		1								1						1		1				1																										1																						1														1				1

		1								1								1				1										1												1				1		1		1				1														1				1										1				1

		1				1		1		1		1						1				1																						1				1				1																		1														1						1

		1				1		1		1		1						1				1																						1				1																						1														1		1				1

		1				1				1		1						1				1														1												1																						1														1

		1				1				1		1						1				1																										1																						1														1

		1		Racing		1				1		1						1				1																										1		1																				1				1										1

		1				1		1		1		1				1		1				1		1				1								1				1				1				1		1		1		1								1								1				1				1						1						1		1		1

		1				1		1		1		1				1		1				1						1								1								1				1		1				1				1										1		1				1						1				1								1		1

		1				1		1		1		1						1				1						1								1												1		1				1																1														1										1

		1				1		1		1		1						1		1		1														1												1		1																				1														1

		1				1		1		1		1						1		1		1														1												1		1				1																1														1

		1				1		1		1		1						1				1														1												1		1																																		1

		1				1		1		1		1						1				1														1														1																																		1		1

		1				1				1		1						1				1														1																																																1		1

		1				1				1		1						1				1														1																																												1				1

		1				1				1		1						1				1														1																		1																														1						1

		1				1				1								1				1														1																1																																1

		1				1				1								1				1																														1																																1

		1				1				1								1				1																														1																																1

		1				1				1								1				1																														1																																1

		1								1								1				1

		1								1								1				1						1

		1								1								1				1						1

		1								1								1				1

		1								1								1				1																																																														1

		1								1								1				1

		1								1								1				1						1																						1																								1

		1								1												1

		1								1												1

		1								1		1										1

		1								1												1

		1				1				1												1

		1								1												1

		1				1				1												1

		1				1				1												1

		1		Volleyball		1				1												1

				Base ball		1				1		1		1								1

		1		Badmington		1				1				1

		1		Volleyball		1				1

		1				1				1		1				TOTALS:

		1				1				1						49		74		47		84		9		35		22		25		8		4		27		20		6		2		51		3		59		49		14		43		28		36		6		7		2		3		3		58		17		44		0		3		5		0		67		4		3		4		2		3

		1				1				1		1				%of Top Choices: 83 responses

		1				1				1		1				58.3333333333		88.0952380952		55.9523809524		100		10.7142857143		41.6666666667		26.1904761905		29.7619047619		9.5238095238		4.7619047619		32.1428571429		23.8095238095		7.1428571429		2.380952381		60.7142857143		3.5714285714		70.2380952381		58.3333333333		16.6666666667		51.1904761905		33.3333333333		42.8571428571		7.1428571429		8.3333333333		2.380952381		3.5714285714		3.5714285714		69.0476190476		20.2380952381		52.380952381		0		3.5714285714		5.9523809524		0		79.7619047619		4.7619047619		3.5714285714		4.7619047619		2.380952381		3.5714285714

		1				1		1		1		1

		1				1				1		1				Top Choices 25.3.10						Above 20%						Not including tennis or football												OVERALL

		1				1				1		1				84 out of 403				Responses In order of Priority >%								> overall play equip needs response								20.9476309227		%		21%

		1				1				1		1				Seating						84				100														20.8436724566

		1		Netball		1		1		1		1				Slide						74				88														18.3622828784

		1		Rounders		1		1		1		1				Fenced Play area						67				80														16.6253101737

		1		netball		1		1		1		1				Climbing frames						59				70														14.6401985112

		1		Rounders		1		1		1		1				BMX / Skate						58				69														14.3920595533

		1				1		1		1		1				Kiosk / Van						51				61														12.6550868486

		1				1		1		1		1				Swings						49				58														12.158808933

		1						1		1		1				Water feature / pond						49				58														12.158808933

		1						1		1		1				Roundabout						47				57														11.6625310174

		1						1		1		1				Shelter						44				52														10.9181141439

		1						1		1		1				Drinking fountain						43				51														10.6699751861

		1						1		1		1				Dog area						35				42														8.6848635236

		1						1		1		1				MUGA						36				43														8.9330024814

		1						1		1		1				Zip-wire						28				34														6.9478908189

		1						1		1		1				Toddler area						27				32														6.699751861

		1						1		1		1				See-saw						25				30														6.2034739454

		1						1		1		1				Dog bins						22				26														5.459057072

		1						1		1		1				Plane						20				24														4.9627791563

		1						1		1		1				Bowls						17				20														4.2183622829

		1						1		1		1				Bins						14				17														3.4739454094

		1						1		1		1

		1						1		1		1

		1						1		1

		1						1		1

		1						1		1
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				Base ball		1		1

				Base ball		1		1

				Base ball		1		1

				Base ball		1		1

				Base ball		1		1

				Base ball		1		1

				Base ball		1		1

				Base ball		1		1

		1		Base ball		1		1

				Base ball		1		1

				Base ball		1		1

				Base ball		1		1

				Base ball		1		1

				Base ball		1		1

				Base ball		1		1

				Base ball		1		1

				Base ball		1		1

				Base ball		1		1

				Base ball		1		1

				Base ball		1		1

				Base ball		1		1

				Base ball		1		1		1

				Base ball		1		1

				Base ball		1		1

				Base ball		1		1

				Base ball		1		1

				Base ball		1		1

				Base ball		1		1

				Base ball		1		1

				Base ball		1		1

				Rounders		1		1

				Rounders		1		1

								1

								1

								1

		1				1		1
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